
 

Privacy Policy 
 

 

FableVision Inc. (FableVision), owner and developer of Get A 
Clue® software and the Internet Web site www.getaclue.com, 
is committed to assuring the privacy of its subscribers and 
users. The purpose of this privacy policy is to describe how 
FableVision collects, protects, and uses personal information 
on its Internet Web site www.getaclue.com.  
 
This Privacy Policy can be reviewed from any screen that 
requests personal information from subscribers and users.  
 
Registration  
 
All subscribers must register before using GetAClue services. 
During registration, subscribers are required to give limited 
personal information, as described below. FableVision treats 
student information with the highest level of protection.  

• Administrators - Each subscriber school will designate 
one person to be its Get A Clue administrator, or School 
Coordinator. The School Coordinator's initial login 
requires his or her first and last name.  

• Teachers - During teachers' initial login to the program, 
they are asked to confirm their first and last names.  

• Students - During students' initial login to the program, 
only information previously approved by an authorized 
school or district official is collected. This information, 
collected for the purpose of reporting results to 
authorized school officials, may contain one or more of 
the following: first name, last name, student ID, or other 
selected fields determined by an authorized school or 
district official. Upon initial login, students enter this 
approved information and then personalize their accounts 
by selecting unique usernames and passwords. The 
username and approved identifying information will 
appear to the individual students as they use Get A Clue 
and to authorized teachers and administrators from the 



school as they use the program.  
 
Student participation in Get A Clue is not conditioned 
upon providing personal identification information to 
FableVision. A student who chooses not to enter the 
school-approved information still can gain access to the 
program. The program will generate a user ID (Ex. 
Student 5469 GHS), and the student will personalize his 
or her account by selecting a unique username and 
password. It is then this user's responsibility to identify 
him- or her-self to the appropriate teachers (for scoring 
purposes) as being associated to this user identification.  

 
 
Access to Services  

• Administrators - Administrators access Get A Clue 
School Coordinator accounts by logging in with a valid 
username and password obtained from their Get A Clue 
distributor. Upon their initial login, they will personalize 
their account by selecting a unique username and 
password, which they will use for each subsequent use of 
Get A Clue. If administrators forget their username or 
password, they will need to call Tech Support. Tech 
Support will authenticate the School Coordinator using a 
series of questions designed to ensure positive 
identification prior to retrieving the username or resetting 
the password of the School Coordinator.  
 
After successfully logging in, administrators will enter 
their school's teacher and class names, then obtain 
automatically generated First-Time Login Coupons for 
their teachers.  

• Teachers - Teachers access Get A Clue by logging in 
with a valid username and password, obtained from their 
administrator, or designated School Coordinator. Upon 
their initial login, they will personalize their account by 
selecting a unique username and password, which they 
will use for each subsequent use of Get A Clue. They 



then will verify that the School Coordinator has listed their 
appropriate classes correctly. If teachers forget their 
username or password, they will need to contact their 
School Coordinator who can update this information for 
them.  
 
After successfully logging in, teachers will generate First-
Time Login Coupons that they then can distribute to their 
students.  

• Students - Students access Get A Clue by logging in 
with a valid username and password obtained from their 
teacher. Upon their first login, students then select unique 
usernames and passwords, which they will use for each 
subsequent use of Get A Clue. If students forget their 
username or password, they will need to contact their 
teacher who can update this information for them.  

• Parents/Guardians - A parent may wish to view a child's 
progress or help him or her review for quizzes. To do this, 
parents can login to Get A Clue by using their child's 
specific username and password. A teacher also may 
help parents review with their children by generating 
printed reports of the student's progress.  

 
 
Changing Information  
 
Administrators and teachers can change their personal account 
information (i.e., name, username, password, optional e-mail 
address) at any time using their Get A Clue accounts. If 
students (or parents of these students) would like to change 
any of their personal account information, they need to contact 
their teacher who can update this information for them.  
 
A school or district may contact FableVision, and/or the Get A 
Clue customer support team, directly if it would like all data, 
including School Coordinator and Teacher accounts, to be 
deleted from the Get A Clue system.  
 
Registered schools may delete both student and teacher 



account information and data with the School Coordinator 
account. Students (or parents of these students) or teachers 
who desire all information associated with their account to be 
deleted should contact their administrator.  
 
Use of Information  
 
FableVision and/or its proprietary companies collects 
information gathered as subscribing users register for and 
progress through the Get A Clue program strictly for the 
purposes of academic research, product development, and 
data maintenance. Furthermore, no user information will be 
used for solicitation purposes or released to a member of the 
public without appropriate prior consent.  
 
Only registered administrators and teachers have access to 
reports of student progress containing user identification. 
Internal reports that authorized employees of FableVision and 
its affiliates may access do not associate records of student 
progress with the real names of students. Parents who wish to 
access reports of their child's progress should contact their 
child's teacher(s). Finally, FableVision may disclose student 
information that is considered necessary to protecting student 
safety or deemed necessary by a governmental agency for the 
purpose of enforcing any law or regulation.  
 
The information gathered from Free Trial users is used strictly 
for the purposes of academic research, product development, 
and product marketing. Any statistics based upon the Free Trial 
subscription information and referenced by FableVision or its 
proprietary companies will be anonymous. (Users under the 
age of 13 may access the Free Trial without providing personal 
information.)  
 
FableVision may generate and distribute demographic reports 
in summary form, including reports on patterns of usage. In 
such cases, FableVision will not reveal the identity of any user.  
 
Links  
 
The Get A Clue Web site contains links to other educational 



sites. FableVision cannot be responsible for the material or 
privacy policies of these independent sites. For information on 
the privacy policies of these sites, including Get A Clue 
distributors, consult their individual policies. This GetAClue 
privacy policy statement applies solely to the information that is 
collected by this Web Site, www.getaclue.com.  

 
 

Notification of Changes  
 
This policy may change as FableVision adds new features to its Get A 
Clue site and/or services. FableVision will place a notice on the Get A 
Clue Homepage if there is a change in its privacy policy. FableVision 
also will take the most appropriate commercially reasonable measures 
to obtain written consent from its users if it starts using the information 
collected from its users in a manner different from that stated at the 
time of collection.  
 
Contacting Us  
 
FableVision, Inc is registered in Delaware and respects all state, 
national, and international regulations mandating the maintenance of a 
Web site and the information of its visitors. For more information or to 
offer any feedback, please contact our Web Administrator:  
 
FableVision, Inc. 
44 Pleasant Street 
Watertown, MA  02472 
617-926-1231  
webmaster@getaclue.com 
 
or at 800-787-CLUE  
 
Any questions or comments directed toward FableVision’s GetAClue 
software and services or this privacy policy will be reviewed in a 
prompt manner. FableVision reads and attempts to reply to every 
message (as appropriate). After review, questions or comments may 
be kept on file in order to improve the site or program. Personal 
information will not be shared with third parties without the user's 
explicit permission.  
 


